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Outbound Travel Insurance for True-DTAC Roaming
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No Insuring Agreement / Endorsement Sum Insured (THB)
1 MIAeFI0 MIgaydee Tz aem ﬁ?anwwamwmaiﬁym%qmﬂqﬁam91 500,000
Loss of Life, Dismemberment, Loss of Sight or Permanent Disability caused by Accident
2 msnymenagndulumealssma 9emuesegega
Overseas Medical Expense Reimbursement payable per actual expenses
o denlsziusvergliniv 65 Tusysel
For Insured Persons aged 65 years old or under 500,000
o dienlsziusverguinnd 65 Tusysel
For Insured Person aged over 65 years old 250,000
3 mssnymeraludsamalnendsnn@umenduannedalszma s1eamesa gega lumu
Medical Treatment in Thailand After Returning from Abroad Reimbursed on an actual expense basis, up to a maximum limit:
> nsdiidionlszduduianusuiiudosdunsiasmennaderiioslulsgmalng vdsmn 185 umssnrmennagadulu
aatlszme 25,000
In the case where the insured requires continuous medical treatment in Thailand after receiving emergency medical treatment
abroad.
> nsdidionlszdused e lgsumssnememnadmiunmnasy viedulheludlssmmndou
In the case where the insured has not received any prior medical treatment for injuries or illnesses abroad. 10,000
4 Anugymevieanudoosensuih@umaz Misnsndaudiud 1en et ngege 2,500
Loss of / Damage to Personal Baggage and Personal Property payable per actual expenses
o dmfunszdhiduma nazmienindaudiuda iliszyEiiudesndulunsursnilsziuse Siiadeniiaiu nilig uie 500
'Hfiwgﬂ YANIIIGIGA
Sublimit per single article, pair, or set of articles
o dmfudwesili Siiadeniistu nilig viewilaga Swnmeiegega 1,000
Sublimit - Valuable payable per actual expenses
5 msaveansziluaums S1esmwgege iy 2,500
Baggage delay: maximum total payout not exceeding.
1L dwmsumsadnng 6 52 Tuadu s 500

Benefit paid for each complete 6 hours of delay
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Item 3 — Follow-up medical expenses in Thailand and medical expenses in Thailand shall be considered part of the limit under Item 2 — Oversea medical expense

due to accident, illness and sickness. with the following conditions:
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@) In the case where the insured requires continuous medical treatment in Thailand after receiving emergency medical treatment a broad: Continuous
medical treatment in Thailand must commence within 24 hours from the time of arrival in Thailand, and the treatment must not exceed 720 hours
from the time of arrival in Thailand.

O In the case where the insured has not received any prior medical treatment for injuries or illnesses abroad: Medical treatment in Thailand must
commence within 24 hours from the time of arrival in Thailand, and the continuous treatment must not exceed 168 hours from th e time of arrival in

Thailand.
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Examples of Important Exclusions

L Loss or damage that is covered under another insurance policy or compensated by public transport providers, hotels, or other sources.

° Delay of baggage on the return flight to Thailand, while in Thailand, or after the insured has completed the trip as specified in the travel documentation for
that trip.

° Actions of the insured while under the influence of alcohol, narcotics, or drugs to the extent that they are unable to mainta in self-control. The term "under

the influence of alcohol" refers to cases where a blood alcohol level of 150 milligrams percent or higher is detected.
L] Pre-existing conditions, suicide, attempted suicide, or self-inflicted injuries, war, riots, strikes, civil commotion, revolution, terrorism, and other exclusions

as specified in the terms and conditions of the insurance policy.
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Notification and Claim for Compensation: The insured, beneficiary, or their representative, as applicable, must notify the Company of any injury or illness
without delay. In the event of death, the Company must be notified immediately unless it can be proven that there is a reason able cause for not notifying the
Company immediately, in which case the notification must be made as soon as possible. When claiming compensation, the insured, beneficiary, or their
representative, as applicable, must submit the evidence or documents specified in the insuring agreement and/or each appendix , along with any additional
documents required by the Company, as necessary, within the specified timeframe and at their own expense. Failure to submit documents or evidence within the
specified timeframe will not prejudice the right to claim if it can be shown that there was a reasonable cause for the delay, provided they are submitted as soon as

possible.
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Compensation Payment: The Company will pay compensation within 15 days from the date it receives complete and accurate evidence of loss or damage.
Compensation for death will be paid to the beneficiary, while other compensation will be paid to the insured.

If there is reasonable cause to suspect that a claim for compensation under the insurance policy does not comply with the cov erage agreements, the specified period
may be extended as necessary, but not exceeding 90 days from the date the Company receives complete documentation.
If the Company fails to complete the compensation payment within the specified timeframe, it will be liable for interest at the rate of 15 percent per annum on the

amount due, starting from the due date.
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The coverage details, terms, conditions, and exclusions are in accordance with the insurance policy. (Sum insured and benefits depend on the insurance plan.)
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This travel insurance is underwritten by Allianz Ayudhya General Insurance Public Company Limited. The Insured must be a regi stered user of the True-DTAC

mobile network and activate the Go Travel roaming package as specified. The Insured will receive overseas travel insurance coverage according to the terms and

conditions of the Insurance Policy, including but not limited to the following terms and conditions:
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The insured person must:

L] (a) Be of Thai nationality, or (b) Have permanent residence in Thailand.
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° The insured person must be insured in Thailand before commencing their departure from Thailand.
° The insured person intends to return to Thailand after the end of their trip.
° The departure date specified in the policy must correspond to the scheduled departure date as specified in the travel itinerary.
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The insured person must be in good health and must not have any organ disabilities. This travel insurance does not cover any injuries, losses, or damage arising

from or resulting from pre-existing conditions, including medical treatment or expenses related to pre-existing conditions.
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The insured must register for travel insurance benefits at least 2 hours prior to departing from Thailand.
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This travel insurance coverage begins 2 hours before the insured departs from Thailand, provided the insured has successfully registered for the travel insurance as

per clause 4 and has enabled mobile data abroad. Coverage continues until the insured returns to their residence in Thailand, or within 2 hours of returning to

Thailand, or until the end of the Go Travel package period, whichever occurs first.
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Each Insured is entitled to only one travel insurance benefit under this plan per travel period.
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This insurance policy does not cover individuals traveling to, though, or within the following countries: Afghanistan, Algeria, Burundi, Congo, Cuba, Eritrea,

Guinea, Iraq, North Korea, Kosovo, Liberia, Libya, Mauritania, Niger, Nigeria, Serbia, Somalia, Sudan, Syria, Yemen, Nepal, Iran, Israel, Ukraine, Belarus,

Bahrain, Egypt, Jordan, Kuwait, Lebanon, Oman, Palestinian Territories, Qatar, Saudi Arabia, and the United Arab Emirates.

FoIManIsAafensaINAARMAY / Emergency Contact
sewhadumalldalszmauasmeluszosnarfulss fuse minfamaaniiy njanfndeguiui mstremdenmiu 24 . 147
o jinfio: nA + 66 (0)2 342 3237 (AABA 24 $2T1)
o Tnsdwi: na swalnsmalnaseninaalszme 66 (0)2 342 3237 (aaeq 24 2 Tua) (3raTnsma’lnasennatlseme wie IDD Prefix waNeAq s1an 19 lums

; y ;
TnseensilszmalaosiailfrziuegiulsymaiiviiuInsesn)
While traveling abroad and insurance period, in case of emergency, please contact the 24-hour Emergency Assistance Center at:

L] Mobile: Dial +66 (0)2 342 3237 (available 24 hours)

o Telephone: Dial the international direct dialing (IDD) prefix of the country you are calling from, followed by 66 (0)2 342 3237 (available 24 hours)

doyadruynnavesnauiludediieyed 198! / Your personal information matters!
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The insured agrees to allow Allianz Ayudhya General Insurance Public Company Limited to collect, use, or disclose facts regarding my health and disability. Such
disclosure includes sharing information with reinsurers, the Office of Insurance Commission (OIC), regulatory authorities, legally authorized entities, medical
personnel, or for purposes of insurance application, underwriting consideration, policy -related services, claim payments, or regulatory oversight of the company’s
business operations. If the insured does not consent to the collection, use, or disclosure of sensitive information that is necessary or relevant, it may result in the
company being unable to consider underwriting the insurance or fulfill its obligations under the insurance contract.

The insured agrees to allow the company to verify, request, and use details regarding my medical history, physical condition, and health information from doctors,
hospitals, medical facilities, or relevant entities that possess or maintain records about me. This is for the purpose of underwriting consideration, claim payments,
or any other actions related to this insurance. Additionally, the insured consents to the company having the right to perform autopsies in cases where necessary and
not contrary to the law, at the company’s expense. If the insured does not consent to the company verifying or requesting such information, the insured agrees that
the company has the right to deny underwriting or claim payments under the insurance contract.

If you wish to exercise your rights as the owner of personal data, or if you have any questions or complaints, please contact us at 1292 or write to [m] 5
e

us at: Data Protection Officer, DPO_Report@allianz.co.th. For more information, please refer to our Privacy Notice.
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